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ATTENTION! This year we are introducing changes to the names of our products.
NEW and (EXISTING) will operate in parallel until the end of 2024.

IMPORTANT!  

  Application areas of DOLPHIN chemicals:   Substantive support:

  Public utility and health service areas

  Retail and warehouse space

  Production and industrial areas

  Surfaces in catering

  Sanitary areas

  Facade surfaces of buildings

  Surfaces of external communication routes

  Cosmetics for cars and means of transport

 Ongoing consultations

 Visits of the regional coordinator

 Selection of cleaning agents and 
technologies for specific cases

 Preparation of detailed  
hygiene plans

 Staff training

Ladies and Gentlemen, 
 who we are…

 The Polish brand DOLPHIN has existed since 2003. and is identified in the chemical industry with professional 
agents for cleaning services and car cosmetics, as well as specialized disinfectant and biocidal preparations with a 
wide range of applications. When producing our chemicals, we constantly care about maintaining its high standards, 
ensuring and caring at the same time for safety when using it and protection of the natural environment.

in 2022 we have been distinguished by the Forbes Monthly as the LAUREATE OF THE FORBES DIAMONDS 2022 
RANKING for all the work and related achievements.

 our offer…
 It fully satisfies the current needs of the market in terms of cleaning industrial, commercial, catering 
facilities, as well as health care and all other public utilities, as well as broadly understood cosmetics and keeping 
means of transport clean.

 strategic and quality goals…
 From the beginning of our production activity, the main strategic goal was to strive to create a 
comprehensive offer of professional agents of high quality and effectiveness, based on our own technology and 
experience.

 achievements…
 Thanks to carefully developed and constantly improved recipes - in accordance with the standards in 
force in the European Union, we have developed strong and efficient concentrates and ready-to-use products. 
The obtained quality often exceeds the effectiveness of popular preparations available on the Polish market, 
including also major foreign producers.

 substantive and technical support…
 In addition, we provide our customers with technical solutions that ensure simple 
and precise preparation of working solutions for everyday cleaning activities. Our regional 
coordinators are helpful in preparing individual hygiene plans tailored to the specifics of 
individual facilities.

 benefits of working with us...
 Many years of experience show that our offer addressed directly to potential 
distributors fully meets the needs of the market and has a positive impact on the economic 
indicators of its recipients through high efficiency and effectiveness.
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FLOORS – washing / care 

 

 

Advantages:
•   ideal for floorings, wooden floors, panels and PVC
•   recommended for regular washing of light dirt
•   quickly evaporates from the cleaned surface
•   leaves a pleasant and fresh floral scent

Advantages:
• ideal for floors, wooden floors, panels and PVC
•  recommended for regular washing of light dirt
•  quickly evaporates from the cleaned surface
•  leaves a pleasant and fresh fruity scent

Advantages: A new fragrance: ORANGE!
•  ideal for industrial and PVC floors
•  recommended for basic cleaning of current dirt
•  NANO - the technology cares for and protects the surface
•  leaves a long-lasting orange scent

Advantages: Anti-slip property  
(PN-EN14904:2009/DIN18032/2 standard)
• ideal for floors, wooden floors, panels and PVC
•  effectively cleans, polishes and is completely washable
•  cares for floors protected with varnishes
•  leaves a pleasant and long-lasting fragrance

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Application: For manual, daily cleaning and care of water-resistant 
stone / ceramic floors / wooden and wood-like floors / plastic sur-
faces - PVC, linoleum, tarket. Quickly evaporates from the washed 
surface, leaving a fresh floral scent.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

Application: For manual, daily cleaning and care of water-resistant 
stone / ceramic floors / wooden and wood-like floors / plastic sur-
faces - PVC, linoleum, tarket. Quickly evaporates from the washed 
surface, leaving a fresh fruity scent.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution according to the above-mentioned 
ranges / do not neutralize with water after washing.

Application: For everyday and basic cleaning of water-resistant 
industrial floors - stone / concrete / ceramic / plastic surfaces -
– PCV, linoleum. Active NANO - the coating defends and protects 
the surface against re-deposition of dirt.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

Application: For everyday cleaning and care of water-resistant 
stone / ceramic floors / wooden and wood-like floors / plastic 
surfaces - PVC, linoleum, tarket. Protects surfaces at higher con-
centrations and gives shine at lower concentrations.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

FLOOR Clean   (FLOOR Clean)
Concentrate

Alcohol-based agent for manual cleaning  
and care of floors and floorings

FLOOR fresh  (FLOOR Clean fresh)
Concentrate

Alcohol-based agent for manual cleaning  
and care of floors and floors

BASIC Nano  (Dolphin BASIC nano)
Concentrate

NANO - The agent for ongoing cleaning  
and maintenance of floors

BRILLANT  (Dolphin BRILANT)
Concentrate

Agent based on polymers for cleaning  
and care of floors and wooden floors

D1
00

D1
01

D1
10

D1
20

of cold water Neutral

of cold water Neutral

pH9,5

Alkaline25 - 50ml / 10l
of cold water

50 - 100ml / 10l
of cold water

for glossy effect
Alkaline
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 FLOORS – washing / thorough cleaning

  

  

Advantages:
• widely used in cleaning current dirt
•  ideal for removing organic dirt
•  shows good cleaning properties
•  leaves a pleasant smell after use

Advantages:
• widely used for industrial floors
•  very effectively removes any heavy dirt
•  ideal for concrete, stone, paving and PVC
•  low-foaming, odorless agent

Advantages:
• widely used for industrial floors
•  effectively removes traces of rubber, rubber and soot
•  ideal for tiles, concrete, stone, cobblestones, linoleum and PVC
•  low-foaming, odorless agent

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Application: For everyday washing and cleaning of current dirt 
from water-resistant floor surfaces - stone / ceramic / glazed 
/ porcelain / linoleum / plastics and PVC. Perfect for cleaning 
organic dirt.
Method of use: Dilute the concentrate with cold water / use 
the concentration of the solution in accordance with the ran-
ges given above / do not neutralize the surface with water 
after washing.

Application: For thorough cleaning of heavy dirt from all water-re-
sistant floor surfaces - concrete / cobblestones / stone /
porcelain tiles / linoleum / plastics and PVC.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize the surface with water after washing.

Application: For thorough cleaning of heavy dirt from all water-re-
sistant floor surfaces / concrete / cobblestones / stone /
porcelain tiles / linoleum / plastics and PVC. Particularly effective 
for removing rubber, rubber and soot marks.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize the surface with water after washing.

FORTE (Dolphin FORTE)
Concentrate

Agent for ongoing washing  
and thorough cleaning of floors

POWER Clean (POWER CLEAN)
Concentrate
Agent for thorough  
cleaning of floors

GRESOL (GRESOL)
Concentrate
Agent for thorough  
cleaning of floors

D1
30

D1
40

D1
50

zasadowe

pH13
300ml - 600ml 

 / 10l wody100ml - 300ml / 10l wody

zasadowe

pH13

50ml - 150ml / 10l zimnej wody 

zasadowe

pH14

50ml - 200ml / 10l zimnej wody 

  

Advantages:
• effective in post-renovation cleaning of surfaces
•  removes cement and gypsum deposits, renews joints in joints
•  recommended for all acid-resistant surfaces
•  safe for use in washing machines

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Application: For washing and thorough cleaning of all acid-re-
sistant floors/surfaces: stone, stoneware, ceramic and stainless 
steel, in post-renovation facilities as well as in current use. Do not 
use on limestone, aluminium, varnished surfaces, acrylic glass and 
damaged enamel, chrome or plastic surfaces.
Method of use: Prepare the working solution in dilution in accor-
dance with the above-mentioned ranges, depending on the degree 
and type of dirt / in case of contact with a surface that is not re-
sistant to acids - rinse immediately with water / in doubtful cases 
- check the action in a barely visible place.

Acid POWER (Acid POWER CLEAN)
Concentrate

Acidic cleaner and primer
floor cleaning

D1
41

10-200ml /10l
zimnej wody

200-1000ml / 10l
zimnej wody

pH1

kwaśne10-200ml /10l 
of cold water

200-1000ml / 10l 
of cold water Sour

100ml - 300ml / 10l water

50ml - 200ml / 10l of cold water

50ml - 150ml / 10l of cold water

Alkaline

Alkaline

Alkaline

300ml - 600ml / 
10l water
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FLOORS – removal of polymer layers 

L

Advantages:
• widely used in industry and catering
•  effectively removes and cleans strong grease
•  ideal for „hard” surfaces and work clothes
•  leaves a pleasant smell after use

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Application: For thorough washing and cleaning of heavy oil and 
grease stains from the surfaces of floors / concrete / paving stones 
/ washable internal and external facades / over-floor surfaces / 
plastic door and window frames / kitchen hoods / grilles and ven-
tilation ducts. Also recommended for washing oily fabrics and work 
clothes in industrial washing machines.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize the surface with water after washing.

SUPER Oil (SUPER OIL Cleaner)
Concentrate

Agent for thorough degreasing of floors
and washable surfaces

D1
45

50ml - 500ml / 10l wody zasadowe

pH12
100ml - 500ml / 10l 

max.: 500ml - 10l / 10l 
10ml - 100ml 

/ 10l wody zasadowe

pH12
polimery miękkie: 500ml - 3l / 10l  

 poliuretany: koncentrat 

FLOORS – removal of polymer layers 

FLOORS – protection with polymers 

Advantages:
• effectively removes old polymer layers
•  perfectly cleans the washed surface
•  guarantees the durability of new polymer layers
•  best for D520 / D540 protective emulsions

Advantages:
•  ideal for tiles, stone, PVC, linoleum etc.
•  resistant to abrasion and other physical and chemical factors
•  recommended for rooms with medium traffic
•  adapted to the D160 cleaning stripper

Advantages: Anti-slip property (ASTM D2047-044 standard)
• ideal for concrete, stone, porcelain tiles and terrazzo surfaces
•  very resistant to abrasion and other factors
•  recommended for rooms with heavy traffic
•  adapted to the D160 cleaning stripper

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) – – – –

Pallet (pcs) – 108 – –

Capacity (l) 1 5 10 20

Box (pcs) – – – –

Pallet (pcs) – 108 – –

Application: For thorough cleaning and removal of polymer layers 
from all water-resistant floor surfaces - concrete / stone / porce-
lain / linoleum / plastics and PVC. Effectively cleans and prepares 
the floor for new polymer layers and guarantees their durability.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / neutralize with water after washing.

Application: For professional protection of waterproof floors - por-
celain / stone / PVC, linoleum and other plastics. It shows very good 
resistance to abrasion and other physical and chemical factors / 
recommended for rooms with medium traffic / can be used alone 
or as a finishing coat after D520.
Method of use: Cover the cleaned, neutralized and dried surface 
with 1st to 3rd layers of emulsion / leave to dry (approx. 1 hour). 
For a lasting effect, polish the next layer with a high-speed polisher.

Application: For professional protection or impregnation of wa-
ter-resistant floors - concrete / stone / porcelain stoneware and 
terrazzo surfaces. It shows high resistance to abrasion and other 
physicochemical factors as well as impregnation properties / re-
commended for rooms with high traffic / can be used alone or as
a base under D540. 
Method of use: Cover the cleaned, neutralized and dried surface 
with 1st to 2nd layers of emulsion / leave to dry (approx. 1 h). For 
a lasting effect, polish the next layer with a high-speed polisher.

ACTIVE Floor (ACTIV FLOOR)
Concentrate

Stripper for removing 
polymer layers from floors

DISPERSION Office 
(FLASH DISPERSION office)

Ready to use
Gloss emulsion to protect floors

DISPERSION Plus
(FLASH DISPERSION plus)

Ready to use
Gloss emulsion based on polyurethanes  

for the protection of floors

D1
60

D5
40

D5
20

zasadowe

pH12
polimery miękkie: 500ml - 3l / 10l  

 poliuretany: koncentrat 

Gotowy do użycia

Gotowy do użycia

 

50ml - 500ml / 10l water

soft polymers: 500ml - 3l / 10l
polyurethanes: concentrate

Alkaline

Alkaline

Ready to use

Ready to use

100ml - 500ml / 10l
max.: 500ml - 10l / 10l
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 SURFACES – universal washing / care

 SURFACES – universal washing / care

  

 

Advantages:
• recommended for high-standard rooms
•  effectively cleans, cares for and protects
•  quickly evaporates and dries the surface
•  leaves a long-lasting and pleasant fragrance

Advantages:
• wide range of applications
•  effectively cleans and cares
•  evaporates quickly from the surface
•  leaves a long-lasting fragrance in the room

Advantages:
• wide range of applications
•  effectively cleans and cares
•  evaporates quickly from the surface
•  leaves a fresh fragrance in the room

Advantages:
• wide range of applications
•  effectively cleans and cares
•  evaporates quickly from the surface
•  leaves a fresh fragrance in the room

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Application: For daily manual washing and care of water-resistant 
surfaces in hotels and high-standard rooms - floors / furniture / 
shelves / protected wood / metalwork / plastic surfaces, excluding 
leather and imitation leather upholstery.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

Application: For everyday cleaning and care of waterproof floors / 
furniture / shelves / door, window and wall joinery / plastic surfa-
ces, excluding leather and imitation leather upholstery. It has the 
“PZH” Approval – “HŻ” Health Quality Certificate.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

Application: For everyday cleaning and care of waterproof floors / 
furniture / shelves / door, window and wall joinery / plastic surfa-
ces, excluding leather and imitation leather upholstery. It has the 
“PZH” Approval – “HŻ” Health Quality Certificate.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

Application: For everyday cleaning and care of waterproof floors / 
furniture / shelves / door, window and wall joinery / plastic surfa-
ces, excluding leather and imitation leather upholstery. It has the 
“PZH” Approval – “HŻ” Health Quality Certificate.
Method of use: Dilute the concentrate with cold water / use the 
concentration of the solution in accordance with the ranges given 
above / do not neutralize with water after washing.

OFFICE Aroma (Dolphin OFFICE aroma)
Concentrate

Long-lasting alcohol-based cleaner  
for washing washable surfaces

UNIVERSAL Aroma (UNIVERSAL aroma)
Concentrate

Alcohol-based agent for cleaning and care  
of floors and washable surfaces

UNIVERSAL Extra (UNIVERSAL Extra)
Concentrate

Alcohol-based agent for cleaning and care  
of floors and washable surfaces

UNIVERSAL Citro (UNIVERSAL Citro)
Concentrate

Alcohol-based agent for cleaning and care  
of floors and washable surfaces

D3
30

D3
13

D3
10

D3
11

pH9

pH9

Neutral

Neutral

Neutral

Neutral

25ml - 50ml / 10l
of cold water

25ml - 50ml / 10l
of cold water

25ml - 50ml / 10l
of cold water

25ml - 50ml / 10l
of cold water

50ml / 10l
of cold water

50ml / 10l
of cold water

50ml / 10l
of cold water
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SURFACES – furniture – washing / care 

 

SURFACES – ceramics / glazing / furniture – washing / care 

Advantages:
• effectively cleans and cares
•  secures and leaves no streaks
•  evaporates quickly from the surface
•  leaves a long-lasting fragrance in the room

Advantages:
• effectively cleans and cares
•  secures and leaves no streaks
•  evaporates quickly from the surface
•  leaves a fresh fragrance in the room

Advantages:
• effectively cleans and cares
•  secures and leaves no streaks
•  evaporates quickly from the surface
•  leaves a fresh fragrance in the room

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 –

Application: For everyday cleaning and care of waterproof furnitu-
re / shelves / door, window and wall joinery / ceramics /
plastic surfaces, excluding leather and imitation leather upholstery. 
It has the “PZH” Approval – “HŻ” Health Quality Certificate.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

Application: For everyday cleaning and care of waterproof furnitu-
re / shelves / door, window and wall joinery / ceramics /
plastic surfaces, excluding leather and imitation leather upholstery. 
It has the „PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

Application: For everyday cleaning and care of waterproof furnitu-
re / shelves / door, window and wall joinery / ceramics /
plastic surfaces, excluding leather and imitation leather upholstery. 
It has the „PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

Application: For everyday washing and care of washable surfaces 
- furniture / shelves / door, window and wall joinery / ceramics / 
glass and glazing / plastic surfaces, excluding leather and imitation 
leather upholstery. Ecological and modern formula guarantees 
perfect effect, transparency and shine as well as quick evaporation 
of the washed surface.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

CLEAN Aroma (UNIVERSAL Clean aroma)
Ready to use

Alcohol-based agent for cleaning and caring  
for furniture and washable surfaces

CLEAN Extra (UNIVERSAL Clean)
Ready to use

Alcohol-based agent for cleaning and caring  
for furniture and washable surfaces

CLEAN Citro (UNIVERSAL Clean citro)
Ready to use

Alcohol-based agent for cleaning and caring  
for furniture and washable surfaces

CLEAN Eco (ECO-Nano UNIVERSAL)
Ready to use

Ecological alcohol-based agent for cleaning and care  
of furniture, ceramics and glazing

D3
23

D3
20

D3
21

D3
12

 

Advantages:
• very safe for the environment
•  effectively cleans and cares, has an antistatic effect
•  evaporates quickly and leaves no streaks
•  leaves a lasting and fresh fragrance in the room

Neutral

Neutral

Neutral

Neutral

Ready to use

Ready to use

Ready to use

Ready to use
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 SURFACES – windows / glazing - washing / thorough cleaning

  

  

 SURFACES – plastics - thorough cleaning / care

Advantages:
• effectively cleans, cleans and cares
•  evaporates quickly and leaves no streaks
•  NANO - technology protects surfaces
•  has anti-static properties and prevents fogging

Advantages:
• very safe for the environment
•  effectively cleans, cleans and cares
•  evaporates quickly and leaves no streaks
•  completely biodegradable

Advantages:
• effectively washes and cleans heavy dirt
•  evaporates quickly and leaves no streaks
•  highly concentrated and efficient to use
•  ideal for exterior facade glazing

Advantages:
• effectively cleans stubborn deposits
•  renews the structure of the material and makes it shine
•  protects against re-soiling
•  safe for all plastics

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 40

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 40

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – – –

Application: For everyday cleaning, care and protection of all glass, 
glazed and glazed surfaces - glass / mirrors / transparent plastic
and plastics. Active NANO - the coating protects the surface aga-
inst re-deposition of dirt and fogging.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

Application: For everyday washing, cleaning and care of all glass, 
glazed and glazed surfaces - glass / mirrors / transparent plastic
and plastics. Ecological and modern formula guarantees perfect 
transparency, shine and quick evaporation of the washed surface.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

Application: For washing and cleaning glass, glazed and glazed 
surfaces - glass / mirrors / transparent plastics. Highly concentra-
ted and efficient / ideal for exterior facade glazing.
Method of use: Prepare the working solution with demineralized 
water and, in accordance with the above concentrations / use an 
atomizer, sprinkle the surface with a ready-to-use agent / wipe dry 
with a cloth or cleaning cloth / heavy dirt - concentrate.

Application: For cleaning and caring for plastic or plastic coated 
interior and exterior surfaces - office appliances and furniture / 
window frames / PVC panels / furniture and garden equipment. It 
has the „PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

CRYSTAL Nano (CRYSTAL nano)
Ready to use

NANO - an alcohol-based agent  
for cleaning and maintaining windows and glazing

CRYSTAL Eco (ECO CRYSTAL)
Ready to use

Ecological alcohol-based agent for cleaning and caring  
for windows and glazing

CRYSTAL Super (SUPER CRYSTAL)
Concentrate

Alcohol-based agent for cleaning and thorough cleaning 
windows and glazing

PLAST Clean (PLAST Clean)
Ready to use

Agent for cleaning and caring  
for plastic surfaces

D3
60

D3
61

D3
50

D5
50

100 - 150ml / 10l 
wody demineralizowanej

lub koncentrat

pH11

zasadowe

Neutral

Neutral

Alkaline

Neutral

Ready to use

Ready to use

Ready to use

100 - 150ml / 10l
demineralized water 

or concentrate
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SURFACES – stainless steel - cleaning / care 

SURFACES – difficult dirt - graffiti / glue / rubber - thorough cleaning 

 

Advantages:
• works quickly and effectively cleans
•  dissolves glue, rubber and caoutchouc residues
•  removes traces of ink and graffiti from smooth surfaces
•  safe for solvent-resistant surfaces

Advantages:
• effectively cleans all dirt
•  deeply penetrates the cleaned surface
•  refreshes the colors after use
•  leaves a pleasant floral scent

Advantages:
• effectively cleans all dirt
•  deeply penetrates the cleaned surface
•  refreshes the colors after use
•  leaves a pleasant floral scent

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – – –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – – –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 – –

Capacity (l) 1 5 10 20

Box (pcs) 12 – – –

Pallet (pcs) 360 – – –

Application: For removing dirt from dust and greasy deposits and 
for the care of stainless steel surfaces - cooker hoods / refrige-
rators / ovens / hobs / appliances and equipment in catering and 
hotel industry / lift surfaces. Do not use for plastic and painted ele-
ments. It has the „PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Sprinkle the cleaned surface with an atomizer / 
wipe dry with a cloth or cleaning cloth.

Application: For quick removal of stubborn dirt - glue residues 
/ rubber and rubber stains / soot / ink / graffiti. Use on solven-
t-resistant surfaces - plastics / glass / ceramics / tiles / stone / 
concrete / enameled and varnished surfaces. 
Method of use: Sprinkle the cleaned surface with an atomizer / 
wipe dry with a cloth or cleaning cloth.

Application: For thorough cleaning - wet washing - with an extrac-
tion vacuum cleaner for carpets / textile floor coverings and car 
upholstery, excluding leather and imitation leather upholstery.
Method of use: Using an extraction vacuum cleaner, spread the 
solution evenly on the surface / vacuum with a vacuum cleaner and 
allow it to dry completely / vacuum the dry surface again / prepare 
the working solution diluted in accordance with the above-men-
tioned ranges.

Application: For thorough manual cleaning - wet cleaning - of car-
pets / textile floor coverings and car upholstery, excluding leather 
and imitation leather upholstery.
Method of use: Create a dense foam / evenly apply to the surface 
with a sponge or brush / allow to dry completely / vacuum the dry 
surface again / prepare the working solution diluted in accordance 
with the above-mentioned ranges.

STAL Clean (STAL Clean)
Ready to use

Product for cleaning and care  
of stainless steel surfaces

STRONG Cleaner (STRONG Cleaner)
Ready to use

A product for removing tough,  
water-insoluble dirt

PERS (PERS)
Concentrate

Extractive cleaner for washing carpets,  
carpets and textile upholstery

PERS Shampoo (PERS Shampo)
Concentrate

Product for manual washing of carpets,  
carpets and textile upholstery

D3
70

D2
00

D1
80

D1
90

pH6

neutralne

zasadowe

pH8,5

200ml - 500ml 
 / 10l wody

zasadowe

pH8,5

25ml / 1l wody

SURFACES – carpets / rugs / upholstery - wet washing 

Advantages:
• effectively removes greasy deposits, dust and discoloration
•  refreshes and polishes the surface
•  secures and leaves no streaks
•  completely washable when reused

neutralneGotowy do użycia

pH6

neutralneGotowy do użycia

pH6

neutralneGotowy do użycia

pH6

neutralneGotowy do użycia

pH6

neutralneGotowy do użycia

pH6

Neutral

Neutral

Alkaline

Alkaline

Ready to use

Ready to use

200ml - 500ml
/ 10l water

25ml / 1l water



11ATTENTION! This year we are introducing changes to the names of our products.
NEW and (EXISTING) will operate in parallel until the end of 2024.

IMPORTANT!  

 SANITARY FACILITIES – ongoing washing / care

  

  

 

Advantages: 
•  cleans, cares for and protects ceramic surfaces
•  removes stone, rusty and organic water stains
•  leaves an active and washable coating on the surface
•  provides a long-lasting and fresh fragrance after use

Advantages:
•  cleans, cares for and protects ceramic surfaces
•  removes stone, rusty and organic water stains
•  leaves an active and washable coating on the surface
•  provides a long-lasting and fresh fragrance after use

Advantages: 
• washes and cares for all surfaces in sanitary facilities
•  removes stone, rusty and organic water stains
•  safe for all surfaces when diluted
•  provides a fresh fragrance after use

Advantages: 
• effectively cleans and cares for all surfaces
•  removes soap, stone and rusty stains
•  NANO - the technology protects the washed surface
•  gives shine and leaves a fresh scent

Capacity (l) 0,75 1 5 10

Box (pcs) 20 12 4 –

Pallet (pcs) 480 360 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 12 4 –

Pallet (pcs) 480 360 108 –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 40

Application: For daily cleaning, care and protection of ceramic 
sanitary ware - toilet bowls / urinals / bidets. The active coating 
protects the surface and is washable after a few rinses. It has the 
„PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Spread the concentrate on the surface of the sa-
nitary facility / rinse thoroughly with water after a short while / do 
not use the concentrate on chrome and enamel surfaces.

Application: For daily cleaning, care and protection of ceramic 
sanitary ware - toilet bowls / urinals / bidets. The active coating 
protects the surface and is washable after a few rinses. It has the 
„PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Spread the concentrate on the surface of the sa-
nitary facility / rinse thoroughly with water after a short while / do 
not use the concentrate on chrome and enamel surfaces.

Application: For everyday cleaning and care of all devices and flo-
or and wall surfaces in sanitary facilities - toilet bowls / urinals / 
bidets / fittings / floor and wall tiles and plastic surfaces. It has the 
„PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Spread the concentrate on the surface of the sa-
nitary facility / rinse abundantly with water after a short while / do 
not use the concentrate on chrome and enamel surfaces / prepare 
the working solution diluted in accordance with the above-men-
tioned ranges.

Application: For everyday cleaning, care and protection of all exter-
nal surfaces of sanitary devices - washbasins / fittings / toilets 
bowls / urinals / bidets / shower cabins / bathtubs and
shower trays / wall tiles. Active NANO - the coating protects the 
surface against re-deposition of dirt.
Method of use: Use an atomizer to sprinkle the surface with a rea-
dy-to-use agent / wipe it dry with a cloth or cleaning cloth.

SANI Red (SANI ACID aroma gel)
Concentrate

Gel agent for cleaning and caring  
for internal surfaces of sanitary facilities

SANI Blue (Super SANI ACID gel)
Concentrate

Gel agent for cleaning and caring  
for internal surfaces of sanitary facilities

SANI Dry (SANI ACID aroma dry)
Concentrate

Non-gel agent for cleaning and care  
of surfaces in sanitary facilities

SANI Clean (SANI CLEAN fresh nano)
Ready to use

NANO - an agent for cleaning and caring  
for surfaces in sanitary facilities

D2
23

D2
22

D2
26

D2
45

pH1

Koncentrat kwaśne

pH1
Koncentrat lub kwaśne50-200ml /10l

zimnej wody50-200ml /10l

pH1

Koncentrat kwaśne

pH2,5

kwaśne

Sour

Sour

Sour

Sour

Concentrate

Concentrate

Ready to use

50-200ml / 10l
of cold water

Concentrate or 
50-200ml / 10l



12 ATTENTION! This year we are introducing changes to the names of our products.
NEW and (EXISTING) will operate in parallel until the end of 2024.

IMPORTANT!  

SANITARY FACILITIES – thorough cleaning / biocidity 

 

Advantages:
• effectively removes sediments and organic deposits
•  disinfects, has a bactericidal and fungicidal effect
•  active chlorine eliminates unpleasant odors
•  does not damage ceramics, enamel and fittings

Advantages:
• effectively cleans surfaces resistant to acids
•  eliminates all organic and inorganic deposits
•  removes stone, rust and cement stains
•  ideal for sanitary facilities, floors and tiles

Advantages: Dermatologically and microbiologically tested
• effectively cleans and cares for the skin of the hands
•  does not dry out, moisturizes well and does not cause irritation
•  highly concentrated and efficient to use
•  leaves a pleasant smell after use

Capacity (l) 0,75 1 5 10

Box (pcs) 20 12 4 –

Pallet (pcs) 480 360 108 40

Capacity (l) 0,75 5 10 20

Box (pcs) 20 4 – –

Pallet (pcs) 480 108 40 –

Capacity (l) 1 5 10 20

Box (pcs) – 4 – –

Pallet (pcs) – 108 – –

Application: The gel is intended for washing and disinfecting toilets 
and sanitary facilities - toilet bowls, urinals, bidets, washbasins, 
bathtubs, shower cubicles and shower trays. The product has a 
bactericidal and fungicidal effect. The product can be used on all 
enamel, metal and chrome surfaces - fittings, and plastics.
Method of use: Apply to the surface and/or spread with a sponge 
or cloth. Leave it on for 15 minutes, then rinse thoroughly with 
water. Recommended for cleaning silicone seals of devices and 
joints of wall tiles. Effectively removes sediments and organic 
deposits, preventing their re-formation. Active chlorine eliminates 
unpleasant odors.

Application: For thorough cleaning of acid-resistant surfaces and 
devices in sanitary facilities - toilet bowls / urinals / bidets / floors 
and wall tiles. Removes stone stains / rust / cement residues / 
organic deposits.
Method of use: Prepare the solution diluted in accordance with the 
above-mentioned ranges / spread in the device or on a washed 
surface with a cloth or mop / rinse with water after a short while or 
neutralize with water with a mop or cloth / do not use on chrome 
and enamel surfaces.

Application: For daily hygiene and hand care. Thanks to a well-se-
lected ingredient formula and the content of glycerin and lanolin, it 
effectively cleans and cares for the skin of the hands /
moisturizes well / does not dry out / does not cause irritation / 
leaves a pleasant smell and a feeling of freshness after use. The 
product has been microbiologically and dermatologically tested.
Method of use: Apply a small amount on your hands / soap / rinse 
thoroughly with water after use.

SANI MAX gel (SANI MAX gel)
Concentrate

Gel intended for washing and disinfecting toilets and 
sanitary facilities

SANI Power (SANI POWER)
Concentrate

A powerful agent for thorough cleaning  
of surfaces in sanitary facilities

GREEN Banana / BLUE Aroma 
(GREEN BANANA / BLUE aroma)

Ready to use
A concentrated soap for hand hygiene based  

on glycerin and lanolin

D2
10

D2
30

D0
40

/D
04

1

pH1

kwaśne
sanitariaty - 0,5l do 3l/10l wody

powierzchnie - 100-200ml/10l wody
cement - 300-600ml/10l wody

pH6

neutralneGotowy do
użycia

SANITARY FACILITIES – hand hygiene

Biobójczy

Advantages:
• effectively neutralizes and eliminates the mold process
•  works by sprinkling - does not require manual cleaning
•  renews, protects against moisture and whitens surfaces
•  provides a long-lasting effect after application

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – – –

Application: F strong agent for quick and effective removal of all types of 
mould, fungus and algae from damp surfaces, with long-term protection 
against their recurrence. It guarantees getting rid of and neutralizing the 
onerous effects of room dampness thanks to strong and deep penetra-
tion of the surface of plaster walls, paint coatings, acrylic, tiles, ceramics, 
joints, silicone, stone, stainless steel, plastic, enamel, rubber and rubber.
Method of use: Spray the surface with the applicator / leave for 10-20 
minutes depending on the degree of contamination / wipe with a damp 
cloth and leave to dry. Persistent raids - extend the action time or repeat 
the action. Attention! Product with a whitening effect / do not use on 
oxidized aluminum / PVC and surfaces with unusual colors. In doubtful 
cases and damaged surfaces - test in an inconspicuous place.

MOLD Cleaner (Anty-PLEŚŃ)
Ready to use

Strong agent for removing mold and fungus
from wet surfaces D2

50

ROOMS – removal of mold and fungus 

pH14

Gotowy do użycia zasadoweReady to use Alkaline

Alkaline

Neutral

Sour

Concentrate

Ready to 
use

sanitary - 0,5l - 3l/10l water
facilities - 100ml - 200ml/10l water
cement - 300ml-600ml/10l water



13ATTENTION! This year we are introducing changes to the names of our products.
NEW and (EXISTING) will operate in parallel until the end of 2024.

IMPORTANT!  

 ROOMS – air freshening

  

  

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ideal for odor neutralization in sanitary facilities

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ideal for odor neutralization in sanitary facilities

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ide ideal for odor neutralization in sanitary facilities

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ide ideal for odor neutralization in sanitary facilities

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Air GRAPE (Dolphin GRAPE)
Ready to use

A concentrated air freshener  
based on essential oils

Air CASHMERE (Dolphin CASHMERE)
Ready to use

A concentrated air freshener  
based on essential oils

Air LEMON (Dolphin LEMON)
Ready to use

A concentrated air freshener  
based on essential oils

Air CHERRY (Dolphin CHERRY aroma)
Ready to use

A concentrated air freshener  
based on essential oils

D6
60

D6
80

D6
40

D6
70

pH6

neutralneGotowy do 
użycia

pH6

neutralneGotowy do 
użycia

pH6

neutralneGotowy do 
użycia

pH6

neutralneGotowy do 
użycia

  

Neutral

Neutral

Neutral

Neutral

Ready to 
use

Ready to 
use

Ready to 
use

Ready to 
use
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NEW and (EXISTING) will operate in parallel until the end of 2024.

IMPORTANT!  

ROOMS – air freshening 

 

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ide ideal for odor neutralization in sanitary facilities

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ide ideal for odor neutralization in sanitary facilities

Advantages:
•  effectively degreases washed surfaces
•  it works regardless of the hardness of the water
•  low-foaming and safe to use
•  does not contain chlorine in its composition

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Capacity (l) 1 5 10 20

Box (pcs) – 4 – –

Pallet (pcs) – 108 40 24

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Application: For regular washing in catering and industrial dishwa-
shers - glass / porcelain / ceramics / glass and steel accessories as 
well as alkali-resistant plastics. Low-foaming agent / safe to use 
/ effective regardless of the water hardness / intended mainly for 
professional dishwashers with a dosing system.
Method of use: Use within the ranges given above, depending on 
the degree of soiling of the dishes and the hardness of the water.

Air TEA (Dolphin GREEN TEA)
Ready to use

A concentrated air freshener  
based on essential oils

Air MADAGASKAR (Dolphin MADAGASKAR)
Ready to use

A concentrated air freshener  
based on essential oils

HARD Alc (Dolphin HARD ALC)
Concentrate

Alkaline washing liquid for catering dishwashers

D6
20

D6
50

D0
94

pH6

neutralneGotowy do 
użycia

pH6

neutralneGotowy do 
użycia

CATERING – dishwashers - washing dishes / corvection ovens - washing 

 

Advantages:
• effectively eliminates unpleasant odors
•  leaves long-lasting freshness after use
•  recommended for all utility rooms
•  ide ideal for odor neutralization in sanitary facilities

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – 108 –

Application: For all public utility rooms, with particular emphasis 
on sanitary facilities.
Method of use: Spray with an atomizer in an inconspicuous place 
or a toilet bowl.

Air SWING (Dolphin SWING)
Ready to use

A concentrated air freshener  
based on essential oils D6

30 pH6

neutralneGotowy do 
użycia Neutral

Neutral

Neutral

Alkaline

Ready to 
use

Ready to 
use

Ready to 
use



15ATTENTION! This year we are introducing changes to the names of our products.
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IMPORTANT!  

 CATERING – dishwashers - washing dishes / corvection ovens - washing

 CATERING – descaling devices

 CATERING – dishes – hand washing

 

Advantages:
• eliminates water stains after current washing
•  gives shine to dried surfaces
•  effective at varying degrees of water hardness
•  recommended with Dolphin HARD ALC washing liquid

Advantages:
• has strong dissolving and washing properties
•  effectively removes organic burns and soot
•  safe for stainless and alloy steel
•  adds gloss to surfaces after use

Advantages:
• perfectly removes tarnish and organic deposits
•  highly effective even at low concentrations
•  safe for acid-resistant surfaces
•  has a neutral and non-irritating smell

Advantages:
• effectively dissolves and removes greasy dirt
•  protects the skin of the hands and does not cause irritation
•  highly concentrated and efficient to use
•  leaves a pleasant smell and freshness after use

Capacity (l) 1 5 10 20

Box (pcs) – 4 – –

Pallet (pcs) – 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) – 4 – –

Pallet (pcs) – 108 – –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 – –

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 – –

Application: For rinsing and polishing dishes in catering and indu-
strial dishwashers - glass and other washable kitchen accessories 
/ removes surface tension of water / polishes
surfaces during the rinsing process / effectively removes water 
drops and streaks / intended mainly for professional dishwashers 
with a dosing system / recommended with liquid washing Dolphin 
HARD ALC.
Method of use: Use within the ranges given above, depending on 
the hardness of the water.

Application: A highly alkaline concentrate for cleaning dirt and 
burns from the surface of convection-steam ovens, baking tunnels, 
smoking chambers, grills and catering pans / effectively dissolves 
and removes all organic deposits and baking - protein, fats and 
soot, formed during the frying and baking process / Ideal for sta-
inless and alloy steel surfaces - do not use on aluminum surfaces.
Method of use: Use in accordance with the above-mentioned 
ranges or as recommended in automatic dosing / wash by hand at 
40 - 60 °C / rinse surfaces with water after washing and wipe the 
door seals when wet.

Application: For thorough cleaning and removal of stone and 
mineral deposits and rust from surfaces - boilers and steamers / 
dishwashers / boilers / kettles and coffee machines / electric he-
aters / irons and other acid-resistant surfaces. Take particular care 
on non-ferrous metals, such as copper or bronze.
Method of use: Use in accordance with the above-mentioned 
ranges, depending on the degree of sediment / for stubborn se-
diments use concentrate / after use, rinse thoroughly and abun-
dantly with water.

Application: For hand washing dishes and kitchen accessories. 
Thanks to the well-chosen formula of ingredients and concentrate 
density, it effectively dissolves and removes greasy dirt from the 
washed surface / very efficient in use / does not dry the skin of the 
hands and does not cause irritation / leaves a pleasant smell and a 
feeling of freshness after use. The product has been microbiologi-
cally and dermatologically tested.
Method of use: Dilute the concentrate with warm water / use the 
concentration of the solution in accordance with the ranges given 
above / remove stubborn dirt with concentrate / rinse thoroughly 
with water after use.

DRY Acid (Dolphin DRY ACID)
Concentrate

An acidic rinse aid for commercial dishwashers

CONVECT Clean (Dolphin CONVECT Clean)
Concentrate

Alkaline liquid for manual and automatic washing 
of convection ovens

DESCALER (Dolphin DESCALER Forte)
Concentrate

An acidic liquid for removing stone  
and mineral deposits

DISH Grapefruit (Pink Grejpfrut)
Concentrate

A concentrated liquid for manual dishwashing  
with betaine and glycerin

D0
95

D0
97

D0
96

D0
92

neutralne

pH8

10-100ml / 
10l wody

0,3-0,8 ml / 1l Sour

Alkaline

Sour

Neutral
10-100ml /
10l water

automatic 
washing: 

0,25% - 3%

hand washing: 5% - 10%
strong burns: 5% - 25%
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CATERING – dishes – hand washing 

CATERING – work surfaces / devices degreasing 

Advantages:
• effectively dissolves and removes greasy dirt
•  protects the skin of the hands and does not cause irritation
•  highly concentrated and efficient to use
•  leaves a pleasant smell and freshness after use

Advantages:
• removes oil, grease and vegetable deposits
•  works quickly and efficiently
•  leaves a pleasant lemon scent after use
•  recommended in catering and households

Advantages:
• effectively degreases and cleans burns
•  removes soot deposits from fireplace glass
•  cleans the glass of kitchen ovens
•  safe on all surfaces

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 – –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 480 – 108 –

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – 4 –

Pallet (pcs) 360 – 108 –

Application: For hand washing dishes and kitchen accessories. 
Thanks to the well-chosen formula of ingredients and concentrate 
density, it effectively dissolves and removes greasy dirt from the 
washed surface / very efficient in use / does not dry the skin of the 
hands and does not cause irritation / leaves a pleasant smell and a 
feeling of freshness after use. The product has been microbiologi-
cally and dermatologically tested.
Method of use: Dilute the concentrate with warm water / use the 
concentration of the solution in accordance with the ranges given 
above / remove stubborn dirt with concentrate / rinse thoroughly 
with water after use.

Application: For the current cleaning of oil and greasy organic and 
vegetable deposits from all washable surfaces - worktops and kit-
chen appliances / filters, kitchen absorbers / ovens / heating plates. 
Do not use on transparent plastic, wooden and wood-like surfaces. 
It has the „PZH” Approval - „HŻ” Health Quality Certificate.
Method of use: Use an atomizer spray the cleaned surface / wipe 
dry with a cloth or cleaning cloth / persistent dirt spray with the 
agent and leave for a few minutes / neutralize with water and wipe 
dry.

Application: For removing burns, degreasing and cleaning - grills 
/ grates of ovens and fireplaces / bakery and fireplace glass. Also 
recommended for plates and grates of gas stoves / electric stoves 
/ kitchen accessories.
Method of use: Use an atomizer to sprinkle the surface with the 
ready-to-use agent / leave for a few minutes / severe burns - 
repeat the steps / rinse thoroughly with water / wipe dry with a 
duster or cleaning cloth.

DISH Aloe (Balsamic Aloes)
Concentrate

A concentrated liquid for manual dishwashing  
with betaine, glycerin and aloe

OIL Cleaner (OIL Cleaner)
Ready to use

Agent for the ongoing degreasing  
of dirty surfaces

GRILL Cleaner (GRILL Cleaner)
Ready to use

An agent for thorough cleaning  
of grills, ovens and fireplaces

D0
93

D5
60

D5
00

neutralne

pH8

10-100ml / 
10l wody

pH11

zasadowe

pH14

zasadowe

CATERING – grills / ovens / fireplace glass - cleaning 

 

Advantages:
• effectively dissolves and removes greasy dirt
•  protects the skin of the hands and does not cause irritation
•  highly concentrated and efficient to use
•  leaves a pleasant smell and freshness after use

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 – –

Application: For hand washing dishes and kitchen accessories. 
Thanks to the well-chosen formula of ingredients and concentrate 
density, it effectively dissolves and removes greasy dirt from the 
washed surface / very efficient in use / does not dry the skin of the 
hands and does not cause irritation / leaves a pleasant smell and a 
feeling of freshness after use. The product has been microbiologi-
cally and dermatologically tested.
Method of use: Dilute the concentrate with warm water / use the 
concentration of the solution in accordance with the ranges given 
above / remove stubborn dirt with concentrate / rinse thoroughly 
with water after use.

DISH Mint (Green Mięta)
Concentrate

A concentrated liquid for manual dishwashing with betaine 
and glycerin D0

91

neutralne

pH8

10-100ml / 
10l wody Neutral

Neutral

Alkaline

Alkaline

10-100ml /
10l water

10-100ml /
10l water

Ready to use

Ready to use
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 LCD SCREENS - washing / care

Advantages:
• effective on smooth and porous surfaces
•  removes greasy marks, fingerprints, dirt and dust
•  leaves an electrostatic film
•  safe for plastics, rubber and plastic elements

Capacity (l) 0,75 1 5 10

Box (pcs) 20 – – –

Pallet (pcs) 480 – – –

Application: A specialist agent for cleaning all kinds of touch 
screens, plasma screens, LCD, TFT, LED, OLED displays used, 
among others, in in smartphones, tablets, TV sets or computer 
monitors. It can also be used to clean electronic equipment ho-
usings, glass surfaces, keyboards and remote controls. Effectively 
removes greasy marks, fingerprints, dirt and dust from smooth and 
porous surfaces. After application, it leaves an electrostatic coating 
that reduces re-soiling. It has a pleasant smell. Fully safe for cle-
aned surfaces, does not cause them to become dull.
Method of use: Apply a small amount of the preparation on the 
surface, spread it, then wipe it with a soft microfiber cloth.

LCD Cleaner (Dolphin LCD CLEANER)
Ready to use

Agent for cleaning and care of all screens
and LCD, TFT, LED, OLED displays, etc. D2

03 pH7

neutralneGotowy do użyciaParuoštas naudoti Neutralus

 DOSING SYSTEMS – automatic dosing of working solutions 

• adapted to one product
•  concentrates in collective packaging of 200 L
•  simple operation
•  quick dosing of working solutions
•  recommended for large washing machines

1. and 4. functional wall dispenser1. functional dispenser quick refueling station

• single and multi-product dosing
•  concentrates in collective packaging 5/10/20 L
•  simple operation
•  precise dosing of working solutions
•  also recommended for small washing machines

• single-product dosing
•  concentrates in collective packaging 1/5/10/20 L
•  simple operation
•  precise dosing of working solutions
•  also recommended for small washing machines

NeutalReady to use



18 ATTENTION! This year we are introducing changes to the names of our products.
NEW and (EXISTING) will operate in parallel until the end of 2024.

IMPORTANT!  

 CARS CHEMICALS

  

  

  

Advantages:
• suitable for high-pressure cleaners
•  effective in cleaning operational dirt
•  the best for the current cosmetics of motor vehicles
•  also recommended for cleaning alkali-resistant facades

Advantages:
• suitable for high-pressure cleaners
•  very effective in cleaning strong dirt
•  designed for all trucks
•  also recommended for cleaning alkali-resistant facades

Advantages:
• suitable for manual washing and care
•  effective in removing small and medium dirt
•  best for the current cosmetics of passenger vehicles
•  efficient, creates a thick foam with a pleasant smell

Advantages:
• only suitable for acid-resistant surfaces
•  it effectively „digests” air raids and exploitation sediments
•  restores vehicle components
•  ideal for aluminum rims and car sides

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) – 4 – –

Pallet (pcs) – 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) 12 4 – –

Pallet (pcs) 360 108 40 24

Capacity (l) 1 5 10 20

Box (pcs) – – – –

Pallet (pcs) – – 40 –

Application: For the ongoing cleaning of car bodies of all vehicles - 
passenger cars / vans / coaches / rail vehicles. Also recommended 
for cleaning various floor surfaces and alkali-resistant facades. 
Due to the wide range of working concentrations, it is effective at 
various levels of dirt.
Method of use: Dilute the concentrate depending on the degree of 
soiling / use the concentration of the solution in accordance with 
the ranges given above / do not allow the agent to dry on the sur-
face / avoid hot and sunny surfaces / rinse thoroughly with water 
after washing.

Application: For cleaning heavily soiled car bodies of all vehicles 
- trucks / TIR tarpaulins / railway and tram rolling stock / engines 
/ construction and agricultural machinery. Also recommended for 
cleaning various floor surfaces and facades resistant to alkali.
Method of use: Dilute the concentrate depending on the degree of 
soiling / use the concentration of the solution in accordance with 
the ranges given above / do not allow the agent to dry on the sur-
face / avoid hot and sunny surfaces / rinse thoroughly with water 
after washing.

Application: For manual washing of lightly soiled car bodies. Very 
efficient in use, creating a thick foam with a pleasant smell.
Method of use: Dilute the concentrate depending on the degree of 
soiling / use the concentration of the solution in accordance with 
the ranges given above / create a dense foam, apply to the car body 
and wash with a sponge or a soft brush / do not allow the agent 
to dry on the surface / rinse thoroughly with water after washing.

Application: For thorough cleaning / etching of operating sludge 
from elements made of aluminum - mainly in motor vehicles - the 
sides of trucks and aluminum rims, except for painted and chro-
me-plated.
Method of use: For thorough cleaning / etching of operating de-
posits from parts made of aluminum - mainly in motor vehicles 
- the sides of trucks and aluminum rims, except for painted and 
chrome-plated.

SPECIAL Caros (SPECIAL CAROS)
Concentrate

Active foam for washing and cleaning the car bodies  
of motor vehicles

DUO Caros (DUO CAROS)
Concentrate

Two-phase active foam for cleaning car bodies and engines 
of motor vehicles

SHAMPOO Caros (SHAMPO CAROS)
Concentrate

Shampoo for washing and caring  
for car bodies

ALU Caros (ALU CAROS)
Concentrate

Strong acidic agent for thorough aluminum cleaning

D4
10

D4
30

D4
90

D4
60

pH14

zasadowe
lanca do piany - 1:3 / 1:1
spryskiwacz - 1:40 / 1:10

mycie ręczne - 1:200 / 1:100
Alkaline

Alkaline

Neutral

Sour

foam lance - 1:3 / 1:1
sprinkler - 1:40 / 1:10

hand wash - 1:200 / 1:100

foam lance - 1:5 / 1:2
sprinkler - 1:100 / 1:30

hand wash - 1:200 / 1:100

25ml - 100ml / 
10l water

1:10 / 1:1 
of cold water



19

Rules for removing dirt in surface hygiene:

Conversion table of working solutions

The effectiveness of water-based chemicals also depends on their components.

Dilution 1:400 1:200 1:100 1:66 1:50 1:40 1:33 1:10 1:3

Concentration
/ The amount 

of solution
0,25% 0,5% 1% 1,5% 2% 2,5% 3% 10% 30%

1 liter 2,5 ml 5 ml 10 ml 15 ml 20 ml 25 ml 30 ml 100 ml 300 ml

5 liters 12,5 ml 25 ml 50 ml 75 ml 100 ml 125 ml 150 ml 500 ml 1500 ml

10 liters 25 ml 50 ml 100 ml 150 ml 200 ml 250 ml 300 ml 1000 ml 3000 ml

50 liters 125 ml 250 ml 500 ml 750 ml 1000 ml 1250 ml 1500 ml 5000 ml 15000 ml

80 liters 200 ml 400 ml 800 ml 1200 ml 1600 ml 2000 ml 2400 ml 8000 ml 24000 ml

120 liters 300 ml 600 ml 1200 ml 1800 ml 2400 ml 3000 ml 3600 ml 12000 ml 36000 ml

Use acidic detergents  
to remove:  

Inorganic stains:
rust, limescale,  

water harder deposits
Minerals:

sand, silt, clay

Acidic detergents  
containing acids, such as:  

Citric acid
Acetic acid

Phosphoric acid
Sulphuric acid
Hydrochloric acid

Use basic to remove:
Organic dirt:
fat, proteins,  

carbohydrates, bacteria  
Oil contamination:  

engine oil, lubricants,  
oils for machining

Alkaline detergents  
contain strong bases  

such as:
Sodium hydroxide

potassium hydroxide
Bleach

Ammonia

Acidic

Neutral Neutral

Alkaline
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